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BUILDING A CHAIN OF CUSTOMERS

Free Press. Paperback. Book Condition: New. Paperback. 360 pages. Dimensions: 9.0in. x 6.0in. x 0.9in.Richard
Schonberger, in his fourth and most important book yet, introduces a powerful new concept: that the many
links between and within the four main business functions -- design, operations, accounting, and marketing --
form a continuous chain of customers that extends to those who buy the product or service. Everyone has a
customer -- the next department, oAice, shop, or person -- at the hundreds of pioneering companies
Schonberger has studied throughout the world. Schonberger demonstrates the universality of customer wants:
Both the next and final customers want ever better quality, quicker response, greater flexibility, and lower cost.
This condition provides a common strategy and calls for common methods to be used across the organization.
Every employee is a data gatherer and analyst, unearthing more and better ways to provide for these
customers wants -- before the competition does so. As the new thinking and methods permeate every comer of
the firm, they topple departmental walls and adjust gang-like mind-sets and them-versus-us attitudes.
Performance is no longer measured by internal costs but by improvement as seen by the next customer; direct
control of causes generally replaces aDer-the-fact control of costs. Design is brought out of isolation. Finally,
with the rest of the firm reoriented toward customer service, marketing escapes from a negative mode --
covering up for failures -- to a positive one -- crowing about the firms competence and ability to improve. With
the close attention to detail for which he has become famous, Schonberger constructs a blueprint for unifying
corporate functions, brilliantly describing the new microcosms that will make up the company of the 1990s --
focused teams of multi-skilled, involved employees arranged according to the way the work flows or the
service...
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in  M y  Sto mach  an d  I Th in k Im Go n n a Th ro w  U p               
B&H Kids. Hardcover. Book Condition: New. Cory Jones (illustrator). Hardcover. 32 pages.
Dimensions: 9.1in. x 7.2in. x 0.3in.Oh sure, well all heard the story of Jonah and the Whale a
hundred times. But have we...
Do w n lo ad  eBo o k »      

Do n t L in e Th eir Po ckets With  Go ld  L in e Y o u r Ow n  A  Small  H o w  To  Bo o k o n                                      
L iv in g L arge   
Madelyn D R Books. Paperback. Book Condition: New. Paperback. 106 pages. Dimensions:
9.0in. x 6.0in. x 0.3in.This book is about my cousin, Billy a guy who taught me a lot over the
years and who...
Do w n lo ad  eBo o k »      

Passin g J u d gemen t Sh o rt Sto ries ab o u t Serv in g J u stice              
Isinglass Press. Paperback. Book Condition: New. Paperback. 102 pages. Dimensions: 9.0in. x
6.0in. x 0.3in.Passing Judgment is a compact collection of twelve short stories about people
who deliver their own form of justice. These are...
Do w n lo ad  eBo o k »      

Th e Po ems an d  Pro se o f  Ern est Do w so n          
Book Jungle. Paperback. Book Condition: New. Paperback. 200 pages. Dimensions: 9.2in. x
7.5in. x 0.5in.The Poems and Prose of Ernest Dowson The Project Gutenberg EBook of The
Poems And Prose Of Ernest Dowson by Ernest...
Do w n lo ad  eBo o k »      

Th e Secret L if e  o f  Trees DK REA DERS      
DK CHILDREN. Paperback. Book Condition: New. Paperback. 32 pages. Dimensions: 9.0in. x
6.0in. x 0.1in.This Level 2 book is perfect for children who are beginning to read alone. Why do
trees lose their leaves in...
Do w n lo ad  eBo o k »      
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